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Annexure A - Oracle

Enrolments
For all Oracle training bookings please familiarize yourself with the Oracle Terms and Conditions as
follows: http://education.oracle.com/za/terms/termspolicies101015.html

Re-Attendance

Re-attendance options and benefits do not apply to any Oracle courses attended at Torque IT;
Delegates wanting to re-attend an Oracle course must follow the Oracle University Terms and
Policies and familiarize themselves with the 100% Delegate Satisfaction Program by following the
link: http://education.oracle.com/us/terms/termspoliciesO11117.html

Cancellation
For all Oracle cancellations please familiarize yourself with the Oracle Terms and Conditions as
follows: hitp://education.oracle.com/za/terms/termspolicies101015.html
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